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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

| have been living in this community for a fong time and | have raised my children here.

I have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

I would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. MrJanagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many
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of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause moare problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and ! don't feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcahol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established custemers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms {pub) the Crystal Palace Convenience Stare and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
communRity. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

i - /

| 7 T
VoL

Concerned Resident
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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcahol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

| have been living in this community for a long time and | have raised my children here.

I have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

I want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent}, the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

I would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. in the early stages Mr
Janagarej experienced much troubie from local gang members with robbery and break-ins and many



ASL

of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the cancern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don't feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there wili be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crysta! Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely q /

|

Concerned Resident
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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a fong time and | have raised my chiidren here.

I have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

As part of the tommunity we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours angd other community members. In the early stages Mr
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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

| have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

I want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell aicohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

I would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
ficence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr lanagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many
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of these were alcohol! related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase aicohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. 1 believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Ctifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

e e

- T

Concerned Resident
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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

[ have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent}, the Clifton Arms which is licensed to sell alcohol. i am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

{ would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as setling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
No noise huisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause mare problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was apened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohot. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms {pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vuinerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

R R

Concerned Resident
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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

| have been living in this community for a long time and | have raised my children here.

I have seen many changes in the area including the increase of violence, robbery. Burglary and gang
retated incidents and | have even heard of attempted rape in my area.

I want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store {Newsagent), the Clifton Arms which is licensed to sefl alcohol. 1 am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

t would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were afcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymare.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road wili change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Palice regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Ciifton Arms {pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely . ﬂ

——

Concerned Resident
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To whom it may concern

I am a active member of the community | work with young people in Croydon and have a strong
Resentment Against the possibility that of another off licence on Clifton road.

We already have an off licence and a pub on our road | feel strongly that another one is not
Necessary and would be very bad for our community we have all been active together in our
community to make it a safer and productive area,

I have lived on Clifton road for 13 years and have seen many changes and the improvements over
the years it would be a shame to go backwards at this time.

The off licence that is already on Clifton road has been Responsible and has always work closely with
the residents on Clifton road and also with sainsbury’s | remember before we-crystal palace got into
the premier league the Noise and violence was unbearable this was fuelled by alcohol.

- Sainsbury’s and Clifton foods have had the interest of the residents and our wider community’s
interest at heart they will not serve alcohol when football is on and nor will they serve minors.

Thornton heath has to many off licences and betting shops this is a Negative and demeaning part of
our community we do not want or need our area to become a down and out part of Croydon we
need positive businesses to up lift our community another off licence is not the way forward. and
we do not need another one. As there are off licences on every corner this promotes young people
loitering on corners drinking we do not want a repeat of the past with police and young people in
conflict.

Yours truly

- f\:“ '1“\5
REC‘ENED
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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

Y have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

i want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcoho!l. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

I would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as setling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many
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13 October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

| have been living in this community for a long time and i have raised my children here.

I have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sel! alcoho!. § am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence,

t would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and

establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much troubie from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
custamers are aware of what is expected of them. We have no alcohal related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more probiems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which }
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash paint outside the post
office, where many of the betting shop customers hang around in groups.

Whilst ) recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohot licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate,

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How fong would it take for this to be established if the above license is granted?

The Clifton Arms {pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Resident /”//' L

i
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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

t have been living in this community for a long time and 1| have raised my children here.

1 have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

1 want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am guite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohot licence.

t would fike to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and

establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related, He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there Is
no noise nuisance at nights. Customers purchase alcohol and talke it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people fesort to stealing and robbery to fuel
their alcohal dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don't feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. t believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shap to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate,

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol Is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms {pub) the Crystal Palace Convenience Store and Clifton Food and Wine are In close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it Is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yaurs sincerely

Concerned Resident /




Licensing Team

Floor 10

Team Zone B

Bernard Weatherill House
8 Mint Walk

Croydon

CRO 1EA

13" October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

I want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an aicoho! licence.

| would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
lanagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that alt his customers are aware of the conduct expected from them,
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold fram a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don't feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. 1 believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mathers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely
e

C,',Jv~~~-"" NS

Concerned Resident
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13* October 2016
Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and 1 have even heard of attempted rape in my area.

t want to point out that where | am living we have a pub across the road from Crystal Paace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence,

| would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as welt as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol refated incidents and there is
no noise nuisance at nights. Customers purchase alcchol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcchol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. ! am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road wiil then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst ) recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
shoutld the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and shouid anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable peopie including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours/Sincere

!

Co ed Resident
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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

| have been living in this community for a iong time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
refated incidents and | have even heard of attempted rape in my area.

{ want to point out that where 1 am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. 1 am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

1would like to point out that there is a family run stare which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcoho)
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. in the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no naise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornten Heath High Street, which |
considered to be safe before the betting shop was cpened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relaticnship with the Police regarding the sale of
alcohol particularly an match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who wilt get caught in the crossfire are those who are walking.

Yours sincerely ﬂ

poA - C
L.

Concerned Resident



From:’ [mailto:¢ 1]
Sent: 25 Octoher 2016 17:48

To: LICENSING <LICENSING@croydon.gov.uk>

Subject: Objection to licensing application

Dear Croydon Council

I live at flat ©  : Clifton road and have noticed that there is an application for an alcohol licence at 25 Clifton road. |
feel that it is not necessary to have an additional newsagents selling liquor when there is one on the road, doors
beside this newsagent, already doing this. | am worried that a further newsagent selling alcohol within yards of one
will encourage street drinking. The family who run the newsagent at Clifton food and wine - no 47, Clifton road, are
excellent neighbours and shop keepers and have fostered excellent relationships with all the neighbours. They run a
professional and well regarded business and are well respected members of the community.

Please can | be kept informed as to the licensing application.
Many thanks
Flat? ; Clifton road

South norwood
Se25€

Sent from my iPhone
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13% October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystai Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. 1 am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

| would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that ali his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9,30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights, Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-sociat behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderiy residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely i S — 77 -

“‘--——-’Qé ™~ Cr o+ Fean s y\

Concerned Resident
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Dear SirfMadam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store {Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

I would like to point out that there Is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr fanagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. in the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availabitity of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe befare the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash paint outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
shouid the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

— l =

\-—-—/

Concerned Resident
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13* October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Ciifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

I have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

I want to point out that where | am living we have a pub across the road from CrystafPalace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

| would iike to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all fook out for each other and this includes the shop, Cliftor' Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohot related. He has taken on board cur suggestions as 2 community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Natices are displayed in the shop’so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights, Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road wilt then become like Thornton Heath High*Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming tertitorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Cliftan Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their chiidren in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

it is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

s 7N

i - /o - iom 16

Concerned Resident
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13* October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been fiving in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

I want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

1 would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
ficence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcchol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivairy, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcoho! particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms {pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vuinerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark

very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

o S
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Concerned Resident
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13 October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

1 want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store {Newsagent), the Clifton Arms which is licensed to sell alcchol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an aicohol licence.

| would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. in the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availahility of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohal ficence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very guickly escalate.

Clifton Food and Wind has an established working relationship with the Potice regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established custorners
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

T

13

Concerned Resident
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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and 1 have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohoi licence.

| would Jike to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence,

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
astablish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then became like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and 1 don’t feel safe walking on the High Street anymare.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above aicohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residentizl area and should anything
happen if can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Cliftan Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Resident
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13t October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and 1 have even heard of attempted rape in my area.

i want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohoi licence.

| would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as wel! as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. in the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himse!f and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohoi related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don't feei safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. 1 believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms {pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable peop!le including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Cencerned Resident



NamE .. o e e e e e O O e v

Add ress.”.ﬁ.........G.-.-?..Q.Q.'.Q.e...c...S!.Q.m...............

I Sy % ¥

ranesanILer

Postcode ..3..E.. 2.5... (G

Licensing Team

Floor 10

Team Zone 8

Bernard Weatherill House
8 Mint Walk

Croydon

CRO 1EA

13% October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja's Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

| have been living in this community for a long time and | have raised my children here.

I have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and 1 have even heard of attempted rape in my area.

I want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Ciifton Arms which is licensed to sell alcohol. 1 am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

{ would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. MrJanagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcoho! dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and 1 don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst ) recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. 1 believe there will be issues with gangs as this will
present an opportunity for gang rivairy, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Resident m
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13" October 2016
Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

| have been fiving in this community for a long time and | have raised my children here,

| have seen many changes in the area inciuding the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store {Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcoho! licence.

| would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they aiso have an alcohol
licence,

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that al} his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There wili be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies; elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are watking.

Yours sincerely

Concerned Resident
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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

I want to point out that where i am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohal. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

| would like to point out that there is a family run stare which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr lanagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol refated. He has taken on board our suggestions as 2 community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. 1 am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shap to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickiy.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely
M >

Concerned Resident
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13* October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

| have been living in this community for a long time and I have raised my children here.

I have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

! want to point out'that where { am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. 1 am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

I would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as seliing groceries and other goods they alsa have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mt
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



-

of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them,
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that Fhave is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outstde the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise tifat Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this wilt
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind*has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickiy.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Resident
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13t October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

I want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Cliftan Arms which is licensed to sell alcohol. 1 am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

I would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
lanagaraj experienced much trouble from local gang members with robbery and break-ins and many
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of these were alcohol refated. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that ail his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
3.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don't feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Tlifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it pets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is fof the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely
41

Concerned Resident
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13 October 2016
Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of viclence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohoi. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

| would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they aiso have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many
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of these were alcohol! related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-sacial behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Resident
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13%* October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

1 have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store {Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

| would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from lacal gang members with robbery and break-ins and many
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of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himseif and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become tike Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcoho! is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms {pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from caollege or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Residen
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13" October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

I have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

I want to point out that where | am living we have a pub across the road from Crysta! Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

{ would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
ficence.

As part of the community we all lock out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many
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of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which i
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don't feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in graups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. 1 believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

oy

13,10 2046.

Concerned Resident
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Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burgtary and gang
related incidents and | have even heard of attempted rape in my area,

I want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store {Newsagent), the Clifton Arms which is licensed to sell alcohol. { am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

{ would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr fanagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many
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of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shap for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst 1 recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking,

Yours sincerely

b IS/'O/Qolé

Concerned Resident ) Z
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13t October 2016
Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

t have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent}, the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

i would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many
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of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and aiso broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe befare the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don't feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in graoups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms {pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people inciuding mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Resident



Aol
Nome.... A

Address. @ _&omspatew fLoso

esasanannasietes

Postcode ..352.5. 6. .....

Licensing Team

Floor 10

Team Zone B

Bernard Weatherill House
8 Mint Walk

Croydon

CRO 1EA

13t October 2016
Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and [ have even heard of attempted rape in my area.

I want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

t would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcahol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many
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of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm bis door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is gaing to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in graups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. 1 believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms {pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents whe live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Resident
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of these were alcohol! related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are dispiayed in the shop so
customers are aware of what is expected of them. We have no aicohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thoraton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in vioience, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particuarly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohot is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Ciifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

wf//’o /Zo A

Concerned Resident
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Floor 10

Team Zone B

Bernard Weatherill House
8 Mint Walk

Croydon

CRO 1EA

13% October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

| have been living in this community for a long time and 1 have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystai Palace
Convenience Store {Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

I would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build refationships and
establish good rapport with neighbours and other community members. in the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many
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of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that ail his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of aicohol is going to cause more prablems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don't feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. 1 believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Resident
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Bernard Weatherill House
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13% Qctober 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

| have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcoho!. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

| would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcoho!
licence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trauble from local gang members with robbery and break-ins and many
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Licensing Team

Floor 10
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Bernard Weatherill House
8 Mint Walk

Croydon

CRO 1EA

13 October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

1 have been living in this community for a long time and | have raised my children here.

t have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

} want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

t would like to point out that there is a family run store which has been part of the community for
more than twenty vears and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
ficence.

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many
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of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sotd fror a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol refated incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having fived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcoho! is going to cause mare problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don't feel safe walking on the High Street anymare.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above aicohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms {pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from coliege or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The peoplie who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Resident
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13% October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and [ have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

| want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store {Newsagent), the Clifton Arms which is licensed to seli alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

t would like to point out that there is a family run store which has been part of the community for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence,

As part of the community we all look out for each other and this includes the shop, Clifton Food and
Wine. Mr Janagarag and his family have worked very hard over the years to build refationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many
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of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a window. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. | am concerned
that there will be an increase in crime and disorder as peopie resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intimidation, with fights outside the shop and | don’t feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohot licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wind has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms {pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it gets dark
very guickly.

it is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Resident
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13" October 2016

Dear Sir/Madam

Re: Shantan Poopalaraja’s Alcohol Licensing Application, Crystal Palace Convenience Store, 25
Clifton Road, London SE25

I have been living in this community for a long time and | have raised my children here.

| have seen many changes in the area including the increase of violence, robbery. Burglary and gang
related incidents and | have even heard of attempted rape in my area.

I want to point out that where | am living we have a pub across the road from Crystal Palace
Convenience Store (Newsagent), the Clifton Arms which is licensed to sell alcohol. | am quite
dismayed to see that the above, which has been established as a newsagent for many years, has
applied for an alcohol licence.

I would like to point out that there is a family run store which has been part of the communfty for
more than twenty years and has been in the hands of the current owner Mr Karalasingam Janagaraj
for the past eight years and as well as selling groceries and other goods they also have an alcohol
licence.

As part of the community we all look out for each other and this inciudes the shop, Clifton Food and
Wine, Mr Janagarag and his family have worked very hard over the years to build relationships and
establish good rapport with neighbours and other community members. In the early stages Mr
Janagaraj experienced much trouble from local gang members with robbery and break-ins and many



of these were alcohol related. He has taken on board our suggestions as a community in terms of
safeguarding himself and his premise and family, by addressing incidents of anti-social behaviour
and noise nuisance by ensuring that all his customers are aware of the conduct expected from them.
He has stopped them congregating outside his shop for no apparent reason, he ensures that after
9.30pm his door is locked and goods are sold from a &indow. Notices are displayed in the shop so
customers are aware of what is expected of them. We have no alcohol related incidents and there is
no noise nuisance at nights. Customers purchase alcohol and take it home.

Having lived in the area for many years and seen how it has deteriorated, the concern that | have is
that the increased availability of alcohol is going to cause more problems. There will be an increase
in anti-social behaviour with people urinating on the street and also broken bottles. 1 am concerned
that there will be an increase in crime and disorder as people resort to stealing and robbery to fuel
their alcohol dependency. Clifton Road will then become like'Thornton Heath High Street, which |
considered to be safe before the betting shop was opened. The High Street changed after the
betting shop opened and it became unsafe with an increase in violence, robbery and group
intiridation, with fights outside the shop and | don't feel safe walking on the High Street anymore.
The threat of being robbed is real, particularly when one has to use the cash point outside the post
office, where many of the betting shop customers hang around in groups.

Whilst | recognise that Clifton Road is not Thornton Heath High Street, Clifton Road will change
should the above alcohol licence be granted. | believe there will be issues with gangs as this will
present an opportunity for gang rivalry, with members from different gangs becoming territorial
about who can use which shop to purchase alcohol. This is a residential area and should anything
happen it can very quickly escalate.

Clifton Food and Wintl has an established working relationship with the Police regarding the sale of
alcohol particularly on match days. Alcohol is sold within set timescales and established customers
are aware of this. How long would it take for this to be established if the above license is granted?

The Clifton Arms (pub) the Crystal Palace Convenience Store and Clifton Food and Wine are in close
proximity to each other and if this licence is granted, the people who are going to suffer the most
are the vulnerable people including mothers who are coming home from work with their children in
buggies, elderly residents who live in the area, young people coming from college or university and
people coming from work in the evenings bearing in mind that we are now in Winter and it géts dark
very quickly.

It is my opinion the Crystal Palace Convenience Store should remain as it is for the safety of the
community. The people who will get caught in the crossfire are those who are walking.

Yours sincerely

Concerned Resident
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